
Guida alla creazione di un account «CIMEA» per rifugiati e alla richiesta di documento di 
comparabilità

Tutorial for signing up to a «CIMEA for Refugees» account and to the request of the 
comparability document thereof



Welcome to this easy guide 
on how to create a CIMEA 

for Refugees account!



Before doing anything else, please 
keep in mind the following:

• CIMEA for Refugees is a free tool for beneficiaries of international 
protection and its purpose is to create a «comparability document» that 
attests that either a High School Diploma and/or Higher Education Degree 
from third countries is fully recognized in Italy. 

• CIMEA does not recognize partially-completed educational paths. It is 
each institution (University Departments, in the case of UNIFI) that 
recognizes them at their own discretion.

• CIMEA requires both a Diploma and Transcript for the recognition of a 
title. Please beware that incompleted information may result in the 
rejection of a comparability document request.



If you do not possess the required 
documents, don’t worry…
There’s EQPR for that: the European 
Qualification Passport for Refugees.



First off, go to the following website:
https://cimea.diplo-me.eu/refugee/#
/auth/login

https://cimea.diplo-me.eu/refugee/#/auth/login
https://cimea.diplo-me.eu/refugee/#/auth/login


This will be the 
page that will 
open

If you are new to CIMEA 
you must create a new 
account.



Only enter Name, 
Surname and 
personal email 
address here.

You will need to use 
your email as the 
account id for the log-
in.

Don’t forget to tick 
the box for the Terms 
& Conditions as well 
as the «I’m not a 
robot» one (the 
website might ask 
you to solve a little 
puzzle to prove you’re 
human)



Once you’ve input all data,
Click on REGISTER



Once this message appears, go to your personal email account



You will have received this 
email 



Before doing anything else, click on 
«Activate Account»

After that, you can use your email 
address and the provided password 
to log in.
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Log in by using your email 
address, the provided password 
in the previous email and passing 
the «I’m not a robot» check



Congrats! You have created your CIMEA account.



Before doing anything else, you need to 
input all of your personal information to 
the account so that it is granted the FULL 
status.



Please input the following data:
• Name
• Surname
• Date of Birth
• Country of Birth
• Citizenship
• ID Card Number
• Social Security number (Codice Fiscale)
• Telephone number
• Address (where you are currently residing: 

ex. the address of your SAI)



Congratulations! 

Your account is now considered 
full of information and thus valid 
for the uploading of the required 
documents to receive your 
CIMEA certification.



However…

Before uploading your transcripts or 
other school/Uni records, you must 
upload a picture or copy of:
- ID card or passport
- Permit to stay (Permesso di soggiorno)
- A document testifying to your refugee 

status
- A form to give consent to CIMEA to 

use your data (downloadable in PDF)



To upload these documents, use the 
«Documents» window and select or drag 
them onto this page

Click on «Consent Form» to download the 
form, sign it and upload it in this page



As there are many Educational 
systems, CIMEA provides a 
guide for what documents are 
required depending on your 
country of origin



To find this page, go to Required documents 
(under the Services > Comparability window)

Select your country



Here is the page where all info is provided as 
to what titles CIMEA requires from you 
depending on your country of origin. Here’s 
the Afghanistan page:



Noteworth
y info

As you can see, CIMEA requires information 
depending on what sort of academic route 
you’re planning to take.
• If you are enrolling into a Bachelor’s Degree 

(Laurea Triennale) you only need proof of a 
secondary school diploma.

• If you are enrolling into a Master’s Degree 
(Laurea Magistrale), you also need to provide 
proof of your Bachelor’s. 

The documents can be uploaded in their official 
language, but they need an official translation 
in English or Italian, which can be costly.
The CIMEA services are however free of charge 
for all refugees, but can only be used once.



Uploading 
documents



First off, click on «Comparability» from the 
left menu and this page will open up. It 
informs you of the service timeline and the 
additional costs (that you do not have to 
incur into as they’re optional services)



Then click on «Continue»



Use this panel to select 
the type of qualification 
you wish to be 
recognized between High 
School and Bachelor’s.

Use this panel to select 
the country you wish to 
use the comparability 
certificate by CIMEA. In 
our case, ITALY.

If you need the CIMEA certificate for 
signing up to a higher education 
institution, select «Access for studies 
evaluation», otherwise «Non academic 
evaluation». 
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Finally, select «Add new 
document»4



This window will open up.



Fill in all missing boxes with the document name, the 
document type (if it’s a Diploma or a Provisional 
Certificate) and the issuing country. 
Beware that once you click on the issuing country, the 
window will expand with other information to fill in. 



While only the diploma name (Ex. «Bachelor’s Degree 
in Political Sciences») and the awarding institution (ex. 
«Herat University») are required, the other boxes are 
optional but will help the evaluator in case the diploma 
you upload is hard to comprehend, so fill in as much 
information as possible, to the best of your abilities



After uploading transcript and diploma, do not forget 
to upload your ID Card, the Stay Permit or Permesso di 
Soggiorno (or another document attesting your status 
as refugee) and the signed «Consent Form» which is a 
mere document giving permission to the website to 
utilize your personal data, as per European privacy 
regulations. You can find the Consent Form’s PDF on 
the website itself.

FINALLY, 
CONFIRM



Once confirmed, the comparability 
request will have begun. 

CIMEA uses a system of «statuses» to 
inform the beneficiary of the current 
status of their request. See next page

Please beware and log in frequently, as 
the assigned CIMEA operator will most 
likely contact you through the website 
to ask further information or other 
documents, in case an uploaded one 
isn’t accepted.





You’re done!
Thank you for utilizing the 
CIMEA services.
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